
ALL OUR DRIVERS WILL DO THEIR VERY
BEST TO DELIVER YOUR CONSIGNMENT.
Our Terms and Conditions of Sale are available on the website at
harrowdenturf.co.uk or by contacting the Head Office: email
sales@harrowdenturf.co.uk or phone 01832 777100.

PLEASE REMEMBER:

1. All deliveries are made in accordance with the RHA conditions of
carriage (www.rha.uk.net/home). Courier service is based on kerbside
delivery: drivers will do their best to oblige where physically possible.

2. The seller reserves the right to deliver to the buyer by the most cost
effective method. This will be by one of two methods outlined above.

3. Any delivery not completed or refused by the buyer, his agent or third
party consignee/customer because of delivery restriction or refusal to
sign an indemnity form will result in the buyer being responsible for
the delivery and the sellers costs incurred.

4. Once the proof of delivery (POD) has been signed by the buyer, his
agent or on behalf of the buyer or his agent, no subsequent claims
can be made against the delivering company as the POD is signed
acceptance that the order is complete and intact.

5 Please make sure that you have notified us at the time of ordering if
any of the above restrictions are present at the delivery location. We
cannot be held responsible for failed delivery attempts if there are site
restrictions we have not been informed about.

6. Any complaints or discrepancies must be reported immediately in
writing or within 12h if a suitable reason exists.

Delivery Considerations
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ARTICULATED LORRY AND FORKLIFT
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3WD lorry mounted forklift
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Manual pump truck
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Road access restrictions

COURIER WITH TAIL-LIFT
Articulated & Rigid Lorry With Mechanical Forklift  
Applicable For Most Turf Deliveries 160+ Pallet Courier With Tail-Lift

ALL OUR DRIVERS WILL DO THEIR VERY BEST TO 
DELIVER YOUR CONSIGNMENT AS REQUIRED
Our Terms and Conditions of Sale are available by CLICKING HERE

PLEASE REMEMBER:
1. �All deliveries are made in accordance with the RHA conditions of 

carriage (www.rha.uk.net/home). Courier service is based on kerbside 
delivery: drivers will do their best to oblige where physically possible.

2. �The seller reserves the right to deliver to the buyer by the most cost 
effective method. This will be by one of two methods outlined above.

3. �Any delivery not completed or refused by the buyer, their agent or third 
party consignee/customer because of delivery restriction or refusal to 

sign an indemnity form will result in the buyer being responsible for 
the delivery and the sellers costs incurred.

4. �Once the proof of delivery (POD) has been signed by the buyer, their 
agent or on behalf of the buyer or his agent, no subsequent claims 
can be made against the delivering company as the POD is signed 
acceptance that the order is complete and intact.

5. �Please make sure that you have notified us at the time of ordering if 
any of the above restrictions are present at the delivery location. We 
cannot be held responsible for failed delivery attempts if there are 
site restrictions we have not been informed about.

6. �Any complaints or discrepancies must be reported immediately 
in writing and supported by photographic evidence on the day of 
delivery or within 12h if a suitable reason exists.

Bury Hill Landscape Supplies, Lower Broadbridge Farm, Broadbridge Heath, West Sussex RH12 3LR. 
T: (01306) 877540     E: sales@buryhill.com   W: buryhilltopsoilandlogs.co.uk

WILDFLOWER TURF  
DELIVERY CONSIDERATIONS


